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Your Safety First!
All the care staff provided by Candlelight24 undergo 
criminal record checks and are fully vetted, self-
employed, experienced professionals.  

As a company we are registered with the Care Quality 
Commission and members of the UK Home Care 
Association and other professional organizations, 
ensuring the highest standards of care provision. 

Other Candlelight Services
Candlelight also offers a full range of Homecare 
services across Bath & North East Somerset (B&NES), 
Dorset, East Sussex, Somerset & Wiltshire. 

For more information about any of our services 
please contact us (see tear-off slip for details).

Professional Standards

providing A real alternative  
to residential care

Candlelight24
live-in care

Professional Approach

“They’ve been a 
lifesaver... I really don’t 
know what I would 
have done without 
them.”

‘Thanks for all you have done this year to help  
my mother (and me) in her home.  I know she has been 
much happier and healthier since having the carers 
working with her, which has been great.’  
Mr K of Corsham 

‘Candlelight 24 at your side in time of need, I have no 
hesitation in recommending Candlelight 24.’  
Mrs M of Pensford 

‘I really appreciate what Candlelight24 does caring for 
my wife, as I do not want her to go to a nursing home.  
If I need care in the future it will be with Candlelight24.’  
Mr D of Bath

‘We have got to know our carer and appreciate her 
kindness and understanding. We have learnt to respect 
each others point of view.’ Mr G of Trowbridge

‘Our carer has been a highly capable care giver for my 
mother. In particular she got her to walk when she 
returned home after the hospital OT had given up. 
She has paid close attention to my mother’s diet and 
health, alerting me, the NHS doctor and district nurse 
to changes. She has skillfully adapted her care as my 
mother’s health changed.’ Mr N of West Pennard 

‘Your carer is wonderful with her clients. She has them 
in a good routine and they are doing much better than 
anticipated.’  District Nurse, Trowbridge

Making Life Easier 

What our clients say

Phone: 01225 719850Email:  hello@candlelight24.co.uk

Registered with  
CQC



Email:  hello@candlelight24.co.ukPhone: 01225 719850 Website: www.candlelight24.co.uk

Accidents, illness, growing older - these are all life-
changing, but they shouldn’t mean having to move out 
of your own home.

It can be very difficult to acknowledge that we need 
help to continue being independent and maintain our 
quality of life. Imagine the added distress if the only 
way to get this help was to move into residential care.  

This is where Candlelight24 can help!
Instead of the stress and upheaval of moving 
home at a time when you, or a loved one, may feel 
particularly vulnerable, consider the option of having 
a professional, live-in carer to provide the help and 
support you need.  

This will allow you to continue living at home and 
avoid the trauma and distress of moving away from 
everything familiar, family, friends and pets.

So, if you or a loved one are at the stage where you 
need help in order to continue living at home, let us 
provide the care and support you need.

Candlelight24 offers a real 
alternative to residential care.

Having a professional, self-employed carer living in 
your home gives you the security of someone being 
there to help and support you.

We understand that inviting someone to live in  
your home can be a big step and we do all that we  
can to smooth the way. 

We carefully select a professional, competent, self-
employed carer whose skills best match your needs and 
requirements. After placement, continuous support is 
available for both you and your carer. 

Some of the unique benefits of live-in care are:
l  Peace of mind - for you and your family

l  Someone there when you need them

l  Individual personal attention

l  Companionship & security

l  Control of your life

l  Cost  effectiveness

l  Adaptable and flexible care

l  Respite/holiday/sickness cover for your main  carer

l  Temporary help after an accident, illness or  
operation

We cater for couples as well as those living alone.

If you would like to know how Candlelight24 
can make your life easier, just ask!

I would like some more information about:

Candlelight 24 live-in services  n

Complete your contact details and return this form to the  
Freepost address given below or
Phone:	 01225 719850 and speak to Heather or Cayte or
Email:	 hello@candlelight24.co.uk

Name ..............................................................................................................

Address .........................................................................................................

..........................................................................................................................

..........................................................................................................................

Postcode........................................................................................................

Telephone ....................................................................................................

Email ..............................................................................................................
              
If you would like to know more about our other Candlelight 
services, complete your contact details, tick the relevent boxes 
below and return the form to us or phone: 08458 123 678 or 
email: care@candlelightcare.co.uk

Other Candlelight services:
Homecare services	 n
Respite services	 n
Specialist services: 	
Stroke Care	  n	D ementia Care 	n	
End of Life Care	  n 	A utism Care 	 n

Please return this form to:
Candlelight24
FREEPOST
1st Floor, Court Hall
Castle Street
Trowbridge  BA14 8AR
       

just ask!

!


